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Year Group WhatsApp Groups

Parent/Carer WhatsApp groups, which operate independently of the school, can be a very
useful way to connect parents in a particular class or year group.
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To aid communication between parents and carers, many of you will have WhatsApp groups,
which operate independently of the school.
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The aim of using WhatsApp is to send messages to an entire group, which are relevant to school
or to the parents in the group. Ideally, these group chats are used as an efficient means of
receiving relevant updates and reminders about school events that have been published in the
newsletter or on Class Dojo, the sharing of information that is of general interest to all parents
in the class or a forum to offer any supportive parenting advice.

The class / year group WhatsApp groups have been voluntarily set up by the parents in each
class and endeavour to include all parents with children in the class. There is no requirement to
join these groups and participation is voluntary.

These groups are not monitored by the PTA or school and it is up to the class parents to
oversee and ensure appropriate use. It is important that the Admin for your Whatsapp group
monitors the activity, addresses any issues that may arise in terms of conduct within the group
and remove any inappropriate messages.

The messages in the class / year group WhatsApp groups come from parents in their personal
capacity or are messages forwarded on behalf of the PTA. The school does NOT post directly
on any WhatsApp parent/carer groups.

At Worthington, we believe it's important to:

e Work in partnership with parents o support their child's learning
e Create a safe, respectful and inclusive environment for pupils, staff and parents
e Model appropriate behaviour for our pupils at all times



To help us do this, we set clear expectations and guidelines on behaviour for all members
of our community. This includes staff (through the staff code of conduct) and pupils
(through our behaviour policy).

This code of conduct aims to help the school work together with parents by setting guidelines
on appropriate behaviour. A copy of our parent code of conduct is available on our website:

https://www.worthington-

primary.trafford.sch.uk/attachments/download.asp?file=176 &type=pdf

We ask that everyone using these groups should read and follow the guidelines listed below:

Messages posted on the WhatsApp Year Groups should be supportive and respectful of
all other group users.

No one is under an obligation to chat or respond to questions posed.

The group should never be used as a platform fo air views/grievances regarding a
teacher, child or parent in the class or school.

The group is not a political platform for airing opinions on current affairs.

The group should not be used for private conversations with anyone else using the group.
Some group members may message you directly. There is no obligation to answer. If this
direct personal approach does not suit you, please let the individual know.

The group should be used keeping in mind mutual respect and cultural sensitivity
between all its members.

Each group should have a parent/carer moderator / Admin who is responsible for
monitoring posts in order to oversee and ensure appropriate use; however, please be
aware that any parent administering Class or Year WhatsApp groups are likely to qualify
as 'data controllers' and could therefore have legal responsibility, and potential legal
liability, for managing personal data shared within these groups.

Respect the confidentiality of anything posted on the group, and avoid mentioning names
and other details in your own posts if there is any risk that these could cause you
difficulties.

Private Dojo messages between a parent and Class Teacher should not be screenshot and
posted on WhatsApp/Social Media - this breaks both confidentiality and trust.

Bullying is not to be folerated.

People who are not directly related to or responsible for a child in the school, should not
be invited to the group.

Links to other online information posted in WhatsApp messages should only be made to
sites which are relevant to school, education or extra-curricular activities. Links and
other requests should not be posted if they relate to commercial services, unrelated
campaigns or personal appeals.

If another parent / carer considers a message inappropriate they can contact the
person who posted it or the group Admin and seek removal of the message if desired.
Concerns about school should be discussed with the school using
admin@worthingtonprimary.co.uk or by telephoning 0161 973 3504 (school office is open
Mon-Fri: 8:00 - 16:00).


https://www.worthington-primary.trafford.sch.uk/attachments/download.asp?file=176&type=pdf
https://www.worthington-primary.trafford.sch.uk/attachments/download.asp?file=176&type=pdf

We anticipate parents, carers and other visitors to:

Respect the ethos, vision and values of our school;

Work together with staff in the best interests of our pupils;
Treat all members of the school community with respect - setting a good example with

speech and behaviour;

Seek a peaceful solution to all issues:;
Approach the right member of school staff to help resolve any issues of concern.
Be a role model to the children and share the Worthy Way.

We look after property @ We are honest

We don’t waste or damage things We don't cover up the truth

Respectful

We listen

We don’t interrupt

Please note, the school considers the following online activity inappropriate:

Abusive or personal comments about staff, pupils or other parents

Bringing the school into disrepute

Posting defamatory or libellous comments about another parent or any school staff
member on the WhatsApp Group.

Emails / messages circulated or sent directly with abusive or personal comments about
staff or pupils

Using social media to publicly challenge school policies or discuss issues about individual

children
e Threatening behaviour, such as verbally intimidating staff, or using bad language

To avoid uncomfortable or unpleasant situations for other group users, parents/carers are
therefore politely asked to consider the nature of their WhatsApp post carefully as any
opinions expressed are the opinions of individual members and may not be representative of the
whole group.

Before posting in the WhatsApp group, please consider the guidelines outlined above and
consider the following:

If someone posted the same message that you are considering posting, but
it was about you, your child, your family or friend - would you believe it to



be acceptable? Would you be reporting it? Would you be upset, offended,
disrespected or feel targeted as a result?

The school takes safeguarding responsibilities seriously and will deal with any reported
incidents appropriately. The above inappropriate activity may be considered for further action
by the school.
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What Parents & Carers \Needito\Know about

WHATSAPP

@ WhatsApp is the world:simost popular/messaging|service; withlaround twolbillion|users exchanging texts,
photos, videos and documents; as welllas making|voice and| vldeo calls’ Ils lend=to-end encryption means

messages/can only,beviewed|bythelsender/and any/rec ot plcan|readithem: Updates to its

privacy policy.in'2021(involvingsharing datajwith pugnt & punywcebook) Caused|millions tojleaveithe app, but the
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new policy was widely misinterpreted =litlonly,relate: hatsApp;s|businessifeatures, notltolpersonallmessages:
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POTENTIAL CYBERBULLYING

Group chat and video culls
re great for connecting witl g

multiple people in WhatsApp, but ( D@*#! )

there is always the poKEn!laf Y

someone’s feelings to be hurt hy un I

unkind comment or joke. The

admins’ feature gives the odmm(s) ofa

group control over who can send

messages. They can, for example,

people from posting in a chat, Ainich could

make a child feel excluded and upset.

CONTACT FROM STRANGERS

B rostarta WhmsApr chat, you

w only need the mobile number of
the person you want to message
(ms other person also needs to have

app). WhatsApp can access the

oddress book on someone’s device and
recognise which of their contacts also use
the app. So if your child has ever given
their phone number to someone they don't
know, that person could use it to contact
them via WhatsApp.

LOCATION SHARING

The 'live location’ feature lets users

share their current whereabou!

allowing friends to see their movements.
Whatsapp describes it as a- slmﬁle and
secure way to let people know where you
are.” It is a useful method for a you

person to let loved ones know they’ & sate
= but if lhey used it in a chat with peop o
they don’t know, they would be exposing

vV /
Fraudsters occasionally send WhatsApp
messages pretending to offer prizes —
encouraging the user to click on a link to
win. Other common scams involve
warning someone that their whux.,App
subscription has run out (aiming to dupe
them into disclosing payment details) or
impersonating a friend or relative and
asking for money to be transferred to
help with an emergency.

[ DISAPPEARING MESSAGES

Users can set Whn!sAp? messages to
disappear in 24 hours, 7 days or 90 days
by default. Photos and videos can also be
instructed to disappear after the
recipiont has viewed them. These flles
can't be saved or forwarded - so if your
child was sent an inappropriate

message, it would be difficult to prove
any wrongdoing. However, the receiver
can take a screenshot and save that as
evidence,

ENABLING FAKE NEWS @

WhatsApp has unfortunately been linked
to uccelemllng the spread of dangerous

§ rumours. In India in 2018, some outbreaks
of mob violence appear to have been
sparked by false allegations being shared
on the app. WhatsApp itself took steps to
t)levem its users circulating hazardous

heories and speculation in the early

weeks of the Covid=19 pandemic.
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I(CREATE A SAFE PROFILE

Even though someone would need a child’s

hone number to add them as a contact,
it's also worth altering a young person's
profile settings to restrict who can s06 their

oto and status. The options are
‘everyone’, ‘my contacts’ and ‘n
one of the latter two ensuras that

your child's profile is better protected.

Y their location to them, to

" EXPLAIN ABOUT BLOCKING & (‘

If your child receives spam or offensive
messages, calls or files from a contact, they
should block them using ‘settings’ in the chat.
Communication from a blocked contact won't

REPORT POTENTIAL SCAMS

Young peoﬁla shouldn't engage with any
message that looks suspiclous.or loo good
to be true. When your child r
message from an unknown numbor lov the
first time, they'll be given the option to
mron it as spam. If the sender claims to be
iend or relative, call that person on th
usual number to verify it mafy is mem or if
it's someone trying to trick your ch

CHECK THE FACTS

You can now fact-check

our child’s contact list = so they also need to
e deleted from the address book.

LEAVE A GROUP

i your child is In a group chat that s

TH!NK ABOUTLOCATION ¥ S\EELEST E ACCIDENTAL

hild needs to use the 'live

aking them feel uncomfortable, or
has boan aaded to a group
that they don‘t wam to be
art of, the!

'S group settings

someane exits a
group, the admin can ad
them back in once; If they
leave a second time, it is
permanent,

rone
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Meet Our Expert

e e oW you or

ono of their friends where
they are, advise them to
share their location on]
for as long as they nee:
hatsApp gives a range
‘live location’ options, B

lo

child should manually stop’ sharing

their position as soon as it is n
longer needed.
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1f your child
want to delete, WhatsApp all

user seven minutes tacvuso a

message. Tap and hold on t
message, choose ‘defete’ an

“delete for everyone.’ However, it's

important to remember that
recipients may have seen (a

taken a screenshot of) a message

before it was deleted.

ationalOr Saf

osts a message they

WhatsApp messages that
have been forwarded at
lows !he
he lhe
magnifying glass icon to lhe
d then ngng: of the message.
Google search and dscme for
themselves whether t
message was true or nnl.
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there, your child can jauncha ¥ 18
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Users of this guide do so at their own discration. No liability is entered into. Current as of the date of release: 02.03.2022




